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Projects requiring ETS Network Services DataCenter resources generally start with a ticket assigned to ETS Operations or Security, or directly to ETS Network Services DataCenter.
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State of Alaska — Enterprise Technology Services
Network Services DataCenter (NSSDC)
Process and Service Delivery Flowchart
A
*ETS is working to reduce delivery timeframes through effective initial information gathering and process standardization. Listed timeframes do not cover factors outside ETS Network Services DataCenter control
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